Sustainability Report Aquila Group 2023

Aquila Hotels and Resorts Group continues its strong commitment to sustainability, evident in the

numerous initiatives and significant achievements highlighted in this report. This document covers the
period from January 2023 to December 2023, focusing on the group's environmental, social, and
governance (ESG) performance across key areas: energy consumption, water management, waste

reduction, and community engagement.



MnRvupa anod tov Managing Director

O Ouwog Aquila Hotels and Resorts Group £xeL

emdeifel  pakpoxpovia  Sdéopeucn  ywla TN
Biwolpotnta, n omola gival epdavig oTLG TOLKIAEC
TPWTOBOUALEG KaL Ta eMITEVYHATA Tou. H mapovoa
£kOeon MPoodpEpeL Lo OAOKANPWHEVN ETILOKOTINGN
TWV TpooTabelwy TOUC vy TN PBuwolpdtnra,
KOAUTITOVTAG TNV TEPL0SO amd ThV nUEpopnvia
gvapénc Ewg tnv nuepounvia Anénc. Neplypadel Tig
TEPPBAANOVTIKEG, KOLWVWVIKEG KOl SLOKUPBEPVNTIKEG
(ESG) embdoelg toug, eotidlovtag Oe Baclkoug
Topelg OMwG 1N KATavAAwon  evEpYElaS, N
Slaxeiplon Tou vepou, n pelwon Twv amoBARTwY

KoL n 8€oeuon otV Kowotnta.

H Soun 6SwakuPBépvnong tng Blwoluotntag Ttou
oplAou pe TNV umooTNPLEN HLOG EEELOLKEUMEVNG

opadag OSwaodalilet TNV EVOWHATWON NG
Bwowotntag ot  POOIKEG  ETUXELPNUATIKEG
OTPOTNYLKEC.

H £€kBeon umoypOpuileEl ONUAVIIKA EMLTEVYUATO
OTNV EVepyelakn amodoon, Ttnv €efoLKOvVOUNnOoN

vepoU, Tn Odlaxeipon amofAnTwv Kol TNV

npootacia tng BlomokiAdtnTag. EW8Kotepa, £xouv

Briuarta ™g
KOTAVAAWONG EKTIOUTIWV

KAVEL npoodou otn  pelwon

EVEPYELAG  KOL TWV

Managing Director Message

Aquila  Hotels and Resorts Group has

demonstrated a long-standing commitment to
sustainability, evident in their diverse initiatives
This

comprehensive overview of their sustainability

and achievements. report offers a
endeavors, covering the period from start date to
end date. It outlines their environmental, social,
and governance (ESG) performance, focusing on
key areas like energy consumption, water
management, waste reduction, and community

engagement.

The group's sustainability governance structure
supported by a dedicated team, ensures the
integration of sustainability into core business

strategies.

The report highlights significant achievements in

energy efficiency, water conservation, waste

management, and biodiversity  protection.
Notably, they've made strides in reducing energy
consumption and carbon emissions, implementing
water-saving technologies, and minimizing waste

through recycling and composting.

Furthermore, Aquila Hotels and Resorts actively



Sloelblov TOUu AvBpaka, otnv edapuoyn
TEXVOAOYLWV  €£OLKOVOUNONG VEPOU KAl OTNv
ehaylotomoinon Twv amoPANTwV HECW NG

avakUKAWONG Kal TNG KOUMOoTomoinong.

ErutAéov, ta Aquila Hotels and Resorts
OUUMETEXOUV EVEPYA OTIC TOTIKEC KOLVOTNTEG,
umootnplloviag TNV KOWWVLKA KOl OLKOVORLKA
avATTUEn PHECW CUVEPYAOLWV Kol TPWTOPROUALWV.
Alvouv TPOTEPALOTNTA OTLC OLKALEC EPYAOLOKEG
TIPOKTLKEG KoL EMEVOUOUV OTNV eKmaideuon Kat tnv

avamntuén Twv epyalopEvwy.

Kowtalovtag upmpootd, O Oplhog €xel  B£oel

d660ofoug otoyoug Blwoluotntag ywa to 2024,

OMWG TIEPALTEPW HEIWON TNC KOTOVAAWONG
EVEPYELOG  KOL  VvepoU, auénuévn  xpnon
OVOVEWOLUWYV TINYWV  EVEPYELAG KOL OUVEXN

uTtootnpLEn tng Kowotntag. H adooiwan toug otn
Sladavela kat tn Aoyodooia avtikatontpiletal otn
6éopeuon toucg yla ouvexn BeAtiwon kat otnv
gvepyn erbiwén motonojoswv Oonwg to Travelife,
To ISO 14001 kaito Green Key.

JUVOAIKA, n Tapouca €kOeon avadelkvUEL TNV
oALoTIKN) TipoaéyyLon tou Opidou Aquila Hotels and
Resorts otn Buwwowdtnta, efloopponwviag TNV
TEPBAANOVTLK HEPLUVA LE TNV KOWWVLKA €UBUVN
Kot tn xpnotr StakuBépvnon. OL cuveXlOUEVEC
TPOOTIABOELEG TOUC KAl Ol HEANOVTLIKOL TOUG oTOXOL
KOTASEKVUOUV Lo loxupn O€opeuon yla T
Snuloupyia evog PBuwolpou PEAAOVIOG yla ThV

TOUPLOTIKA Blopnxavia.

A. Toouvng

engage with local communities, supporting social
and economic development through partnerships
and initiatives. They prioritize fair labor practices

and invest in employee training and development.

Looking ahead, the group has set ambitious
sustainability goals for 2024, including further
reductions in energy and water consumption,
increased use of renewable energy, and continued
community support. Their dedication to
transparency and accountability is reflected in
their commitment to continuous improvement
and their active pursuit of certifications like

Travelife, ISO 14001, and Green Key.

Overall, this report showcases Aquila Hotels and
Resorts Group's holistic approach to sustainability,
balancing environmental stewardship with social
responsibility and good governance. Their ongoing
efforts and future goals demonstrate a strong
commitment to creating a sustainable future for

the tourism industry.

D. Tsounis
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1. EXECUTIVE SUMMARY

The purpose of this sustainability report is to provide stakeholders with a transparent overview of

Aquila Group's sustainability initiatives, achievements, and challenges during 2023. This report

encompasses all properties and operations under the Aquila brand, including owned, managed, and

franchised hotels.

O Ouplog Aquila Hotels and Resorts Group eivat

omd  KOlPO TPWTIOMOPOC OTOV  TOHED  TNG

Bwowotntag, pe U0 Séopeuon  TOU
xpovoloyeital edw kat dekaetiec. H adooiwon
Tou opihou otnv Mpootaocia tou mepBAilovrog,
™ Swtpnon tTwv TOpWV Kol T oTAPLEN Twv
TOTILKWV KOLWVOTATWV ivat epdavig otig Stadopeg
MPWTOPOUALEG KOl Ta emtevypatd Ttou. Eva
afloonueiwto opdéonuo eival n motonoinon Ue
FfoAalia Inuaia ywa tnv mapadio tng PiBupvag,
v omola o Oplog Slotnpel €dw kol TOAAG

Xpovla.

AMO TIC TPWTIEG NUEPEC Tou Tafdlol NG
Bwowotntag, o Opthog Aquila Hotels and
Resorts Group £xel emekteivel TNV eotioon tou
woTte gva  gupu

va  meplthappavel daopa

Bepdtwy, OMwWE n evepyslakn amodoon, n
gfolkovounon vepol, n Slaxeiplon amoPARTwv
KOL N avakUKAwaon, n umedBuvn xpnon xNUIKwy
oucoLWwV, oL avBpwrtvol TopoL Kat n S€opevon Ue

TIC TOTIKEG KowvoTnTeG. O OpAog avayvwpllel otL

n Bwowotnta  elvat  pla OAUTAEUpPN
nmpoomndBfelo  Tou  amoutel A OALOTIKN
T(POCEYYLON.

Evag amd Ttoug PoolkoUc TWAWVEC TNC

oTPATNYLKAC Blwoluotntag tou opilou elval n
S6£€opeuoh Tou va emevSUEL OTNV TOTILKA Kovwvia.

O Opthog Aquila Hotels and Resorts miotevet otL

Aquila Hotels and Resorts Group has long been a

pioneer in the field of sustainability, with a

commitment that dates back decades. The
group's  dedication to protecting  the
environment,  conserving  resources, and

supporting local communities is evident in its
various initiatives and achievements. One notable
milestone is the Blue Flag certification for
Rithymna Beach, which the group has maintained

for many years.

Since the early days of its sustainability journey,
Aquila Hotels and Resorts Group has expanded its
focus to encompass a wide range of issues,
including energy efficiency, water conservation,
waste management and recycling, responsible
use of chemicals, human resources, and
engagement with local communities. The group
recognizes that sustainability is a multifaceted

endeavor that requires a holistic approach.

One of the key pillars of the group's sustainability
strategy is its commitment to investing in the
local community. Aquila Hotels and Resorts
Group believes that by creating opportunities for
local residents and supporting the socioeconomic
development of the areas where it operates, it
can create a positive impact on both the
environment and the people who live there. At

least 70% of the group's staff are from the local



SNULOLPYWVTAC EVKALPLEC YLA TOUG KOTOLKOUG TNG

TLEPLOXNG Ko unootnpilovrag ™mv
KOLVWVIKOOLKOVOLKA QVATTUEN Twv TEPLOXWV
omou Spaotnplomnoleital, uropet va
Snuoupynoet  Betikd  avtiktumo TOCO  OTO

nepLBAAAOV 600 Kal otoug avBpwroug mou {ouv
ekel. Touhdylotov to 70% TOU TIPOCWTILKOU TOU
opuilou mpoépyeTalL amd TNV TOTUKA Kowwvia,
StaodpaAilovtag OtL Ta oPEAN TOU TOUPLOUOU

polpalovtal pe 6ooug {ouv OTOUC TPOOPLOUOUC.

Méoa amnod tov ¢pako tng Bliwaotpotntog, o OpAog
Aquila Hotels and Resorts otoxeUel otnv emitevén
pLag Aemtig Looppomiag petafl Tng mMpootaciog
Tou ¢puatkoL TepIBAaiAovtog, TnG Slatripnong tou
avBpwrnivou kedalalou Kal TG OTAPLENC TWV
TOTIKWV KOowoTATwy. OL tpoondBeleg Tou opidou
O€ QUTOUG TOuG Topeic kaBodnyouvtal amo tn
Babud katavonon tng dlaocUVEECoNC AUTWY TWV
otolelwv koL tn S6€opeucn yla tn Snuloupyia

£VOG BLwoLpou pEANoVTOC yia OAoUG.

®Oétog, o Ouhog Aquila Hotels and Resorts kavel
€va TOAUNPO PrAupa avabewpwvtog TNV £TnRola
€kBeon tou yla TN BLwoluotnta oe SLadOopPETIKN
popdn, avtikatomtpiloviag tnv €EEALCOOUEVN
MPOCEYYlol Tou otnv  UToBoAR  ekBEécewv
Buwouotntag. O 6ulog sival umeprndavog mou
polpAleTal TNV PO0So KAl TIG TTPOKANCELG TOU UE
Stadavr) Kal €AKUCTIKO TPOTO, ATIOSELKVUOVTAG
™ O6fopeucn Tou yla ouvexy PBeAtiwon kat

Aoyodooia.

community, ensuring that the benefits of tourism

are shared with those who live in the

destinations.

Through the lens of sustainability, Aquila Hotels
and Resorts Group aims to strike a delicate
protecting the natural

balance between

environment, preserving human capital, and
supporting local communities. The group's efforts
in these areas are guided by a deep
understanding of the interconnectedness of these
elements and a commitment to creating a

sustainable future for all.

This year, Aquila Hotels and Resorts Group is
taking a bold step by reviewing its annual
sustainability report in a different format,
reflecting its evolving approach to sustainability
reporting. The group is proud to share its
progress and challenges in a transparent and
engaging manner, demonstrating its commitment

to continuous improvement and accountability.



This sustainability report for the 2023 financial year offers a comprehensive overview of Aquila

Group's sustainability initiatives across its owned, managed, and franchised hotels.

IKOTOG TNG Tapouca €kBeong Plwolndtntog
elval va mapéxel i oOAoKANPWHEVN ETLOKOTINON
™¢ S€opeuong Tou opiAou pag yla tn BLwotun
QVATTUEN KoL TIG UTEUOUVEG ETILXELPNMOTLKEG
TMPOKTIKEG. H moapovca €kBeon KoAUMTEL TO

OLKOVOULKO €to¢ amo tnv 01.01.2023 £wg tnv

31.12.2023, Tmapéxovtog Ml AETTOMEPN
neplypadn Twv TPWTOROUALWY, Twv
ETUTEVYMATWY KOl TWV TPOKANCEWV  TOU

OVTLUETWIIOAUE yla TN BlwoldTNTOL KOTA TN
Sldpkela autng Tng meplodou. Ta Opla NG
napovoag £kBeong mepAapPdvouv OAeEG TIC
6loktnoieg kal g Spaoctnplotnteg tou Opilou

Aquila,

JTOX0C HAG €lval va  YVWOTOTOL|COUUE HE
Sladavela TNV Mpoodod pag otig mePLBAANOVTIKEG,

KOWWVLKEG Kol OSlolkntikég mruxéc (ESG) ota

The purpose of this sustainability report is to
provide a comprehensive overview of our group's
commitment to sustainable development and
responsible business practices. This report covers
the financial year from 01.01.2023 to 31.12.2023,
providing a detailed account of our sustainability
initiatives, achievements, and challenges within
this period. The boundaries of this report
encompass all properties and operations under
the Aquila Group, including owned, managed,
and franchised hotels. Our aim is to transparently
communicate our progress in environmental,
social, and governance (ESG) aspects to our
stakeholders, including guests, employees, local

communities, suppliers, and investors.

In  compiling this report, we adhered to

internationally recognized sustainability



uépn  pog,  oupmepAau-

BavopéVwY TWV ETILOKEMTWY, TWV £PYOlOUEVWY,

evbladepopeva

TWV TOTIKWV KOLWVOTHATWY, TWV MPounbeutwy Katl

TWV EMEVEUTWV.

Kata tn ouvtaén autng tng £€kBeong, TnprHooue

Slebvwg oVayVWPLoHEVDL npotuna Kol

TILOTOTIOLNOELG BuwowpdtnTag yla va

Slaodalicoupe tnv akpifela, tn Stadavela kat
TN ouykplowdtnta. To mMpwTtapylkd mAaiclo mou
Sladkaocia  uTtoBoAng

kaBodnyel Twv

ekOEoswv pag gival oL amaltioelg motonoinong

Travelife, ol OTTOLEG gotialouv otnv
neplBarrovtiky  Staxeipion, ot Sikoueg
EPYOUOLOKEC TIPOKTIKEC, oOTn O£0peucn NG

KOWOTNTAC KOl OTIC NOLKEG  ETUXELPNMOTLKEG

SpaotnploTnTEC.

H ouMoyn O&cbouévwv meplehdppfave T1600

TIOLOTIKQL 0600 Kol TLOCOTIKA HETPQ,

OUUTEPINAUPAVOUEVWY ECWTEPLKWY  EAEYXWV,

UETPAosWV €emid00swv Kal avatpododotnong
and Sladopa evdladepdueva PEPN, WOTOCO

ONUELWOTE OTL N €kBeon Sev elval LoTOMOLNUEVN.

2. KEY FACTS

Oha ta &evoboxeio Ttou opilou  eival

TILOTOTIOLNUEVA LE TIAYKOOULD QVOYVWPLOUEVA
BpaPeiot Kol TILOTOMOLACELG. JUYKEKPLUEVA TO
Rithymna beach eivat miotomoinpévo pe
Travelife, 1ISO 14001, ISO 50001, Green key kal
Travelife, TO Porto Rethymno slvoi
pe 1SO 22000,

Travelife kat Blue Flag, to Atlantis pe Green key ,

TLOTOTOLN UEVO Green Key,

to Sundance me Travelife kat to Elounda Village

standards and certifications to ensure accuracy,
transparency, and comparability. The primary
framework guiding our reporting process is the
Travelife Certification requirements, which focus
on environmental management, fair labor
practices, community engagement, and ethical

business operations.

Data collection involved both qualitative and
gquantitative measures, including internal audits,
performance metrics, and feedback from various

stakeholders. Note that the report is not certified.

All the group's hotels are certified with
internationally recognized awards and
certifications. Specifically, Rithymna beach is

certified with Travelife, 1ISO 14001, I1SO 50001,
Green key and Travelife , Porto Rethymno is
certified with ISO 22000, Green Key, Travelife and
Blue Flag, Atlantis with Green key , Sundance
with Travelife and Elounda Village with Travelife

and Green key. All the certifications were



pe to Travelife kat to Green key. To cUvoho Twv

TILOTOTOLNOEWV EMIKUpwONKav to 2023 evw yla

To 2024 €xouv TteBel otoyolL Slatrpnong Twv

TILOTOTIOL|CEWV.

validated in 2023 and targets have been set for

2024 to maintain the certifications.

2023 was a year with many success stories

MepKA amno Ta EMITEVYHOTA oG yia To 2023

OlokAnpwon kat &watipnon OAwv Twv

TILOTOTOLCEWV

Melwon otnv €€olkovounon eVEpPYELOG KATA

12% avd ATopo SLavUKTEpPEUON

AUEnon TwWV TOCOOTWY AVOKUKAWONG

Some of our achievements for 2023

= Completion and maintenance of all

certifications

= Reduction in energy savings of 12% per

person-night

= Increase recycling rates



JUVOALKEG WPEC ekmaidevonc 3.166

INUOVTIKO TIOOOOTO YUVOLKWY OE OAEG TIG

Béoelg epyaociag o moocooto 49%

RITHYMNA BEACH

Sea turtle excavations
International Blue Flag celebration
Clean up the Med

International Environmental Award
International Turtle day

World Tourism Day

MNaykooplog EBehovtikog KaBaplopog AKtwv
2023 HELMEPA

Stop Waste

AWPEA OTOUIKA OVTIONMTIKA OTA  TOTIKA

oxoAela
Awped oxoAn IEK PeBUpvou
Awped aotuvouia PeBUuvou

Ou\otevia eldikd oxoheio PeBUpvou

Total training hours 3.166

Significant percentage of women in all jobs
at 49%

PORTO RETHYMNO

BPABEIA

TRAVELIFE

GREEN KEY

BLUE FLAG

TRIPADVISOR (Hotel & Piazza di Porto)
HolidayCheck

1S022000

EAAHNIKO NPQINO

APAZEIZ

12.05.2023: BEACH CLEAN UP

25.05.2023: ARCHELON SEMINAR “The Sea

Turtles Protection”

01.06 — 03.06.2023: Bike Friendly Days
06.06.2023: BLUE FLAG CEREMONY
21.07.2023: Olive Oil Degustation

12.08.2023: ARCHELON Documentary “Life

under Siege”

21.06.2023: BEACH CLEAN UP

07.09.2023: ARCHELON - Turtles Excavation
16.09.2023: International coastal Cleanup
27.09.2023: World Tourism Day Celebration

29.09.2023: INTERNATIONAL FOOD WASTE

10



DAY

= Every Monday 21:00 - 23:00 : No light Event

RECOMMENDED ON AQPEEX

HolidayCheck 23 ,

eeccee = “TO XAMOTEAO TOY MAIAIQOY” Awpea
Tpodipwv

= “AOMH TMAPOXHZ 2YZIITIOY PEGQYMNOY”

Awped Tpodipwy

Aquila Rithymna Beach

RECOMMENDED ON
HolidayCheck 23

000000 53/60

Hotel Aquila Porto
Rethymnon

(X X X X XOREANA-Xo)

SUNDANCE APARTMENTS AND SUITES ATLANTIS HOTEL

= Booking.com Traveler Review 2024, 9,1 out

of 10 :\ ,£

Tra velle'r.s.’l C honce Awards
Winner 2024

Aquila Atlantis Hotel

00000

Raviews from milkans of Tripadvisor travedlers
plooe this hotel in the top 10°% woridwice

11



TIME TO SMILE for accommodation staff

service, 9,34 out of 10

Welcome to

Sundance Apartments &
Suites

Booking.com
Traveller Review Awards 2024

9.1

out of 10

ELOUNDA VILLAGE

BPABEIA

World Luxury Spa Awards Southern Europe-
Winner 2023

EAAHNIKO NPQINO
GREEN KEY 2023
BLUE FLAG 2023

GOLD TRAVELIFE AWARD 2024-2025

APASEI>

Blue Flag ceremony

Cleaning Actions

Systematic cooking courses Greek
Blood donation yearly

Food Waste Control

Yearly Donations

ExénAwon katadvoswv Cliff Diving otn Aluvn
Tou Ayiou NiKOAdou kol To Tapadoolokd
Kpntikd mavnyvpt "Mayetlpotoikaildopota

otnv Kpttod

12



= Alopyavwon alpodooiag oe cuvepyacia pe

to l'evikd Noookopeio Ayiou NikoAdou

= EBSopadlaieg ouvavtioelg pe Bépata yupw
Qo TLG TOTUKEG APASOOELS, TA YEWYPADIKA
KoBwg €KpABnong

XQPOKTNPLOTIKA Kol

EAANVIKWV

3. COMPLIANCE

O oplog bivel onpavtikn €udoon otnv £vvola
NG KOVOVIOTIKNG OUppopdwonc. Méoa amo
CUOTNUATIKA TIPOYPOUUATA TIOpakKoAoUBsl TIg
g€elifelc NG vopoBeoiag Kal opyavwvel SpAoELS
OUUUOpdwonG. MapdMnha Sivetal onpaviikn
£udaon yla ™ cuupopdwon UE AMOLTACELS OF
Bépata  Suaxeipiong amoPAntwv, Slaxeiplong
TPOodiHwV amoPAATWY KOL YLo TO GKOTIO QUTO £XEL

OUVTALEL IPOYpPAUa SPACEWV.

H ocuppopdwaon pe t vopoBeoia €MIKUPWVETAL
HEOW TwV eTAOLWV aveldpTnTtwy emBewpnoswy
ylwa to 1ISO 14001:2015.

The Group places significant emphasis on the

concept of regulatory compliance. Through
systematic programmes, it monitors legislative
developments and organizes compliance actions.
At the same time, significant emphasis is placed
on compliance with requirements on waste
management, food waste management and for
this

purpose, the Group has drawn up a

programme of actions.

Compliance with legislation is validated through

annual independent audits for 1ISO 14001:2015.

13



4. OUR POLICIES

L

Aquila Hotels & Resorts' sustainability efforts are founded on a strong commitment to environmental

responsibility and social well-being.

O optlog ywa tnv emitevén Twv MPOYPAUUATWY
KOL TWV OTOXWV ToU £Xel oxeblaoel kot Seopeutel
£VOVTL TIOALTIKWY TTIOU TtEPLYpAdOVTaL TTAPAKATW.
Mé£Ow TWV TOALTIKWY OVAMTUCOETAL TO Opapa,
yla v asldopio, To MPOowWTkd, TNV Lysia Kot

oodpAAeLa KL TNV TOTILKA KOLWVOTNTA.

OL TOATIKEG ToU £xel ULOBeTAOEL O OWIAOG

TeEpLypAdovTOL TTAPAKATW
e [loALTikn yla TNV evepyelakr Slaxeipion
e Etaupwkn MoAwtikn Yyeiag kat Aodpaletog
e Etaupikn MeptBallovtikn MoAttikn
e Etaupikn MoAwtkn AtaoyxoAnong

e Etaupikn MoAwtikn Ayopwv

Aquila Group is committed to achieving its goals
and objectives through a robust framework of
policies that address key areas of its operations
and impact. These policies demonstrate the
group's dedication to sustainability, employee

well-being, safety, and community engagement.

The policies that the group has adopted are

outlined below

Policy on energy management
e Corporate Health and Safety Policy
e Corporate Environmental Policy

e Corporate Employment Policy
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e Etalpikni Kowwvikr EuBuvn

e TNoAutkn MNawdikng Npootaciog

OL moAwTikéG avaBewpolvtol TOKTIKA Kal €lvol
SlaBéolpeg ya ta evbladepopeva PEPN EVW
propel va TG 8€L KAToLog Tou eviLladEPETAL OTOV

TIAPAKATW CUVEECHO

https://aquilahotels.com/sustainability-
environment/

e Corporate Purchasing Policy
e Corporate Social Responsibility
e Child Protection Policy

The policies are regularly reviewed and are
available for interested parties and can be viewed

by interested parties at the following link

https://aquilahotels.com/sustainability-

environment/
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5. SUSTAINABILITY GOVERNANCE

The Board of Directors makes key ESG decisions, supported by the Managing Director and a dedicated

management team. The roles and responsibilities of various managers, including General Managers of

Operations, Hotel Managers, Human Resources Managers, Purchasing Managers, Technical Managers,

and Financial Services Managers, are clearly defined to ensure compliance and progress in

sustainability efforts.

O outhog Aquila Hotels and Resorts smidlwkel va
glval nyétng otov topéa Tou BLWCLUOU TOUPLOUOU
EVOWHATWVOVTOC TIG TIEPBANNOVTIKES, KOLVWVIKEG
KoL SlolknTikég apxég (ESG) os kabe mruyxn twv
SpaoctnplotAtwy tou. To Opapo auto odopd Tig
EUTELPLEG TWV TEAATWV Kol TOUG g£PYalOMEVOUG,
oupBarovtag mapdAAnAa Betikd oto mepLtBaiiov,
™V Kowvwvia Kat ta evéladepopeva pépn. Mo tov
OKOTIO QUTO KL EMLSLWKOVTOG TOV HETOOXNUATIKO
ESG ESG

kaBlepwvel Soun  SlakuBEpvnong

Aquila Hotels and Resorts Group is committed to

being a leader in sustainable tourism by

incorporating environmental, social, and
governance (ESG) principles into all aspects of its
operations. This vision relates to customer
experiences and employees while also contributing
positively to the environment, society, and
stakeholders. For this purpose, and aiming towards
ESG, it ESG

Social,

transformative establishes an

(Environmental, and Governance)

16



(Environmental, Social, and Governance). H doun
oUTH, TIEPLYPAdETAL TTAPAKATW Kal £ival {WTIKAG
oNUacilag yla TNV EVOWHRATWON TNG BLwouoTnTag
otn BaCLK EMXELPNUATIKA OTPATNYLIKN KOL TLG

AeLtoupyleg.

To Sokntikd oupPBolAlo Aaupavel amodAocelg
ESG mou oyxetilovtal pe emevdUOelg Kal GAAEC
QITOLTAOEL TIOU TIPOEpPYovTaL omo &evodoyeia
OTWG €TIONG EYKPIVEL TN YEVIKA OTPATNYLKA KO

TpoUMoAoyLoUOUG TOU OpiAou.

O CEO emPBeBawwvel OtL n otpatnykn ESG
guBbuypapuiletal pe TN GUVOALKA ETILXELPNMOTLKA
otpatnywkn twv Efevodoxelwv Kal tou opiAou
vevikotepa kot oxedlalel tn otpatnywkn ESG, tov
npoUmoAoylopo, B€tel OTOXOUG

TOUG Kol

Snuoupyel tnv opada Staxeiplong Bepdtwy ESG.

Ztn Sadikacio auth Kuplapyo poAo €xeL N opdada
mou umtootnpilel tn Asttoupyia twv evodoyeiwv
UE pOAOUC KoL UTELBUVOTNTEG TOU TtEpLypadovTal

oto €yypado appodlotitwy ESG.

governance structure. This structure, described
below, is vital for integrating sustainability into

core business strategy and operations.

The Board of Directors makes ESG decisions
related to investments and other requirements
that come from hotels, and approves the overall

strategy and budgets of the group.

The CEO confirms that the ESG strategy aligns with
the overall business strategy of the hotels and the
group in general, and plans the ESG strategy and
budget, and creates the ESG

sets goals,

management team.

The dominant role in this process is played by the
team that supports the operation of the hotels
with roles and responsibilities outlined in the ESG

responsibilities document.

17



6. STAKEHOLDER ENGAGEMENT

Our collaboration with stakeholders is essential to our sustainability strategy, ensuring their active

Photo by Jeremy Bishop on Unsplash

participation and support across all initiatives including visitor experiences, employee engagement,

local community integration, and sustainable procurement processes, collectively enhancing our ESG

impact

H ouvepyooia pe ta evbiadepdueva pépn pag
anoteAel KplOWWO OTOLXELO TNG OTPATNYLIKAG HOG
yia ™ Puwowdtnta. Avayvwpiloupe OtTL n
ETUTUXLO TWV TPWTOROUALWV Hag eEaptdTal amd
TNV €VEPYO CUUUETOXN KAl TNV UMOOTNPLEN TwV
Mo,
Bavopévwy TWV ETUOKEMTWY, TWV £pYol{OUEVWY,

evOLOAPEPOUEVWV  HEPWV oUUTEPNO-

Engaging with our stakeholders is a critical
component of our sustainability strategy. We
recognize that the success of our initiatives
depends on the active involvement and support
of our stakeholders, including guests, employees,
local communities, and suppliers. Our stakeholder

engagement process is structured to ensure
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TWV TOTIKWV KOLVOTHTWVY KAl TwV mpopnBsutwy. H

Sadlkaoia  gumAokAg Twv  evlladepduEVWY
LEPWV pag lval Sopnpévn waote va dtaodoalilel
OUVEXN KoL 0oUucoLaoTIKO Slahoyo. MapdaAnAa
anod evbladepodueva  pEpN

Ta va

{ntapue

urtootnpilouv TIg SPACELG KAl TOUC OTOXOUC LOG.

Emiwokénteg: Zntape avotpodpodotnon pHEOW

EPEUVWY, AUEOWV  aAAnAerudpdacswv Kol
Pndlakwv mMAaTHopUwWY YLO VO KATAVONGOULLE TLG
TPOOOOKIEG KAl TI( EUNMELPIEG TWV ETILOKETMTWV
OXETLKA LLE TIG TIPOKTLKEG HOG VIO TN BLwoLlpoTNTA.
MpwtoBouAieg OmMwg dWKEG  TpOG

oL 10

MEPLBAAAOV  QVECEL KOL TO  EKTIALOEUTIKA
npoypappata oxedlalovral He BACH TIC YVWOELG

TWV ETLOKETTTWV.

Epyalopevol:  paypatomolouvtol  TOKTLKEC

eKMOLOEVUTIKEG  Ouvedpleg, epyaothipla Kot
E0WTEPLKEG ETUKOIVWVIEG YLaL VO EUTIAEEOULLE TOUG
urtaA\fAouc oto taibt pag yla T Blwolpdtnta.
EvBappUvoupue TNV KouAtoUupa th¢ BLwolpuotnTag
MECW TIPOYPAUUATWY OVOYVWELONG KOL HE TNV
BLWOMWY  TIPOKTIKWV

EVOWMATWON oTLg

KOOnUePLVEG AeLToupyleG.

TOTUKEG KOLWVOTNTEG: ZUMUETEXOULE EVEPYA OTLG
TOTILKEG KOWVOTNTEG LECW CUVEPYACLWYV, XOPNYLWV
KOL TIPOYPOUMATWY KOWOTLKAG avamtuéng. Ot
TMPOOoTAB0EeLE aUTEC TeplAapfBdvouv Tn otnpLen
TWV TOTILKWVY OLKOVOLLLWV HE TOTIKESG TTPOUNOELEG,
™V powBnon tNnNE TMOALTLOTIKAG KANPOVOULAG Kol
TN OUUMETOXN O OpacTnNPLOTNTEG KOWWVLKAG

npoodopdac.

NpounBeutég: H Swadkaocia mpopndewwv pag
Slvel mpotepaldTNTO O MPOUNBEUTEG TTOU TNPOUV
avolytoug

Blwolueg TPOKTIKES.  AlatnpoUpe

SlLaUAoug erukovwviag yla va Staopaiicoupe OTL

continuous and meaningful dialogue. At the same
time we ask our stakeholders to support our

actions and objectives.

Guests: We solicit feedback through surveys,

direct interactions, and digital platforms to
understand guest expectations and experiences
regarding our sustainability practices. Initiatives
such as eco-friendly amenities and educational

programs are designed based on guest insights.

Employees: Regular training sessions, workshops,
and internal communications are conducted to
involve employees in our sustainability journey.
We encourage a culture of sustainability through
recognition programs and integrating sustainable

practices into daily operations.

Local Communities: We actively engage with

local communities through  partnerships,

sponsorships, and community development
programs. These efforts include supporting local
economies by sourcing locally, promoting cultural
heritage, and participating in community service

activities.

Suppliers: Our procurement process prioritizes
suppliers who follow sustainable practices. We
channels to

maintain open communication

ensure they understand and follow our
sustainability standards. Regular assessments and
collaborative efforts are made to improve supply

chain sustainability.

Tour operators: We work closely with the tour
operators ensuring that all the guests will enjoy a
perfect hotel experience with safety and a

reduced environmental footprint.

Through this stakeholder

engagement

comprehensive

process, we aim to foster
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KOTOVOOUV Kal CUUMOPdWVOVTAL E TO TIPOTUTA
aslpoplag pog. Mvovtol TOKTIKEG OELOAOYNOELS
KoL TipooTaBeleg ouvepyaoiag ylo tn BeAtiwon

™G Buwootntag tng alvoidag epodlacpou.

Taglduwtikol MPAKTopEeG: TuvepyalOUAOTE OTEVA

VL3 TaELSLWTIKOUG TIPAKTOPEG

StaodaAilovrag otL

TOoUg

OloL oL emokeénteg Ba
QmMOAQUOOUV pLa TEAELD EEVOBOXELOKN EUTELpLa
pE aodAlela Kol MPELWHEVO TEPLBOAAOVTLKO

QMOTUTIW QL.

Méow autn¢ TG oAokAnpwpévng Sladikaaoiog

6éopevong  twv  evlladepOUEVWY  HEPWYV,
otoxeUoOUUE otnv TpowBnon NG ouvepyaoiag,
otnv mpowbnon TNG KOLWOTOWLOG

KaL otnv

gvioxuon TOU GOUVOALKOU  OVTIKTUTIOU  TWV
MPpwToBoVAWY pag yia ™ PBwowotnta. H
noapovoa €kBeon amoteAsl  amodelEn NG
ouvexopevng SECUEUONG oG Yia TN Snuloupyia
BeTikwv aAaywv Kal TNV €MiTeVén Twv OTOXWV

poaG otov Topéa tnG ESG.

Me evbladepopeva PEPN LOC ETLKOWWVOUUE UE
Sladopa kavaila emikowwviag. Baoko Kavail
ETIKOWVWVIAG glval 0 LOTOTOMOG TG £TALpiag, TO
email, to app, to mMepLOdiko, qr codes , o€
Sladopeg yAwooeg.

MNa Béparta asipopiag, mapanova, MAnpodopieg
nou adopouv Béuatra MpooBacludTnTAG K.Q,
MEOoW

Tou

dexopoaote TAnpodopieg

info@aquilahotels.com

collaboration, drive innovation, and enhance the
overall impact of our sustainability initiatives. This
report is a testament to our ongoing commitment
to creating positive change and achieving our ESG

goals.

We communicate with our stakeholders through

various communication channels. The main

communication channel is the company's
website, emails, app, magazine, qr codes , in
different languages.

For sustainability issues, complaints, information
regarding accessibility issues, etc., we accept

information via info@aquilahotels.com

20



7. ENVIRONMENTAL PERFORMANCE

7.1 Energy Consumption

Energy management is a critical component of Aquila Group’s sustainability strategy, focusing on

reducing overall energy consumption, increasing the use of renewable energy sources, and enhancing

energy efficiency across all properties. This section provides a detailed analysis of energy

management initiatives, performance metrics, and future goals.

To oUvolo Ttwv Eevoboxelwv Tou oOpiAou

Seopevovtal ota  Ofpata TG  EVEPYELAKNG

amodoTKOTNTAG KAl TNG HELWONG TWV EKTIOUTTWY
Slogeldiou tou avbpaka. Mo to okomd autd
yivetal ouotnuatiky mapakoAouBnon  Ttwv
EVEPYELOKWY KATAVOAWOEWV €VWw KABe Ypovo
yivovtal mpoypdppata €0LKOVOUNGNG EVEPYELOC
MEOW TNG ouvtnpnong Ttou €&EOMALOMOU, TNG
HNXaVNUATWY

QVTLKOTAOTACNG  €VEPYOROpWV

All of the group's hotels are committed to energy
efficiency and carbon reduction. To this end,
energy consumption is systematically monitored
and energy saving programmes are carried out
the maintenance of
of

consuming machinery and staff training.

through
the

every vyear

equipment, replacement energy-

The largest hotel Rithymna Beach was certified in
2023 with ISO 50001. The energy report has been
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oAAG Kal ekmtaibeuong Tou TPOCWTIILKOU.

To peyoAUtepo fevoboyeio to Rithymna Beach

riotonotonke to 2023 pe to ISO 50001 svw €xeL

submitted to the Ministry due to the energy audit

obligation.

The hotel's performance is shown in the tables

katateBel koL n evepyelakny £€kBeon oto | below.
UTtoupyeio AOyw TNG UTOXPEWONG EVEPYELAKOU
eAéyyou.
H enidoon twv evodoxeiwv mapouoidletal oToug
TLAPOALKATW TIHVAKEG.
ATLANTIS . Total kWh Average kWh per guest night
Energy consumption (kWh/gn)
2023 1.094.207,37 17,69
2022 1.076.136,76 18,99
ELOUNDA VILLAGE Electricity Average kWh per
LPG kWh Total kWh
Energy consumption kWh G ota guest night (kwh/gn)
2023 2.041.938,90 701.225,48 2.743.164,38 38,93
2022 2.050.664,91 763.921,21 2.814.586,12 36,53
PORTO
. . Average kWh
RETHYMNO Electricity | | pGkwh | DieselkWh | Total kWh | per guest night
Energy kWh
. (kwh/gn)
consumption
2023 954.341,79 110.622,54 0 1.064.964,33 14,44
2022 1.334.962,39 129.674,98 985 1.465.622,37 21,02
SUNDANCE APARTMENTS Total kWh Average kWh per guest night
Energy consumption (kWh/gn)
2023 172.970,22 kWh 7,57 kWh
2022 184.280 kWh 7,93 kWh
RIL?Z?I_T A Average kWh
Electricity kWh LPG kWh Diesel kWh Total kWh per guest night
Energy (kWh/gn)
consumption &
2023 3.687.246,13 715.091,65 159.907,92 | 4.562.245,69 19,82
2022 3.567.975,39 741.349,22 114.652,37 | 4.423.976,98 22,25
AQUILA GROUI? Total kWh Average kWh per guest night
Energy consumption (kWh/gn)
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2023 9.637.551,99 kWh 20,99

2022 9.964.522,22 kWh 23,42

Energy Consumption kWh/ gn

45,00

40,00

35,00

30,00

25,00

20,00
15,00

10,00

5,00

ATLANTIS ELOUNDA PORTO RITHYMNA  SUNDANCE AQUILA
VILLAGE RETHYMNO BEACH GROUP

m2021 = 2022 w2023

% Increase or reduction of energy

ELOUNDA VILLAGE [ 6.16

7,35 ——A

-50,00 -40,00 -30,00 -20,00 -10,00 - 10,00




To olvolo twv Eevoboxelwv mapouclalel pia
pelwon otnv KatavaAwon eVEPYELaG evw HOVO
£€va mapouotalel avodo. Afilel va onuelwBel otL
To oUVOAO Twv KoTAvOAWOoEwv Beswpouvtal
LKOVOTIOLNTLKEG yla tnv Kkatdtafn , B£on kot

UTINPEGLEC TTOU TTapEXOVTAL.

MepLkéC amd TIG TIPOKTLKEG TTou akoAouBouvrtal
elvat

1. Hyxpnon nNALOKWYV cUCTNUATWV

2. Hxpnon Aauntipwv LED

3. H

KOAl  XpAon TwvV TPOYPOUUATWY

dWTLOPOU, XPHOoNG TWV UNXAVNUATWY

4. H eknaibeuon Tou MPocwIkou

ITOXo¢ MHelwong TG EeVEPYELOG: XTOXOG TOU

opidou eilvat n peiwon NG KATAVAAWONG
evépyelag kata 0,5% to 2024. Autdég o
OUVTNPNTIKOG  OTOXOG  OVTIKOTOMTPlEL TN

onUavtikn e€0LKOVOUINGN EVEPYELAG TIOU EXEL N
emutevyxBel ta mponyolpeva £tn Kot TPOBAEmEL
mBavr avénon tng {ATNong KALLATIOHOU AOyw

™M¢ avénong Twv BepUOKPACLWY.

Ectioion oTov LETPLOGUO KoL TNV ATOSOTIKOTNTA:

H  otpatnyikn  e€olkovounong  EVEPYELAG

ETIUKEVTPWVETOL O UETPA VLA TOV LETPLOOUO TNG

All of the hotels show a decrease in energy
consumption while only one shows an increase. It
is worth noting that the total consumption is
considered satisfactory for the ranking , location

and services provided.

Some of the practices followed are
1. The use of solar systems
2. The use of LED lamps

3. Good use of lighting programs, use of

machinery

4. The training of staff

The Aquila Group of Hotels is committed to
responsible energy consumption and has set a
clear strategy for 2024, focusing on energy

conservation and efficiency.
Key Points:

Energy Reduction Target: The group aims for a
0.5% reduction in energy consumption in 2024.
This conservative target reflects the significant
energy savings already achieved in previous years
in air

and anticipates a potential increase
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EVEPYELOG  Kall evioyxuon

xpnong ™me
gvepyeLlaKNG amodoong. Autd mepllauBavel tn

™mv

BeAtiotomoinon Twv UPLOTAUEVWY CUCTNUATWY
KoL TNV £dappoyn VEWV TEXVOAOYLWV yla TN

pelwon TG CUVOALKAG KaTavAAwongG.

Npooéyyion He Paon Tta Sedopéva: H
BeAtiwpévn  Slaxeiplton  O6eSopévwv KAl O
TIPOYPAUUOTIONOC TIPOYPAUUATWY Ba

Stadpapaticouv {wTtkd poho otnv emitevén tou

OoTOXoU. JUAAéyovtag Kal avaAvovtiag Ta

6ebopéva  KOTAVAAWONG EVEPYELDG, O OUIAOG
UTTOPEL va. EVTOTIIOEL TOMELG TTPOG BeATiwon KoL va

£papUOOEL OTOXEUHUEVEC TOPEUBACELG.

Eykatdaotaon MeTpnTWV: H  gykatdotaon
petpntwv oe Sladopec tomobeciec Bo mapéxel
Aemtopepry OeGopéval OXETIKA ME TN XPHAON
EVEPYELOG, EMITPEMOVIAC OTOV  OUWAO Vo
IO POKOAOUBEL Ta TTPOTUTIAL KATAVAAWONG KoL VOl
AOUBAVEL TEKUNPLWUEVEG ATTODACELS OXETIKA UE

TO LETPO EEOLKOVOUNONG EVEPYELOC.

Eknaidevuon twv epyalopévwv: H ekmaibeuon
TWV €pyalOUEVWY OFE TIPOKTLIKEG £EOLKOVOUNONG
evépyelag Ba toug dwoel tn duvardtnTa va
OUUUETEXOUV  EVEPYA  OTIC  TIPOOTIAOELEG
g€olkovounong. Me tnv evatcOntonoinon kat tnv
Tapoxn MPAKTIKWY de€loTNTwY, 0 OUAOG UmopEl
va KOAALEPYNOEL ML KOUATOUPQ. EVEPYELAKNAG

ouvelbnong Hetal ToU TPOCWTILKOU TOU

conditioning demand due to rising temperatures.

Focus on Mitigation and Efficiency: The energy-
saving strategy focuses on measures to mitigate
energy use and enhance energy efficiency. This
includes optimizing existing systems and
implementing new technologies to reduce overall

consumption.

Data-Driven Approach: Improved data
management and program planning will play a
vital role in achieving the target. By collecting and
analyzing energy consumption data, the group
can identify for and

areas improvement

implement targeted interventions.

Meter Installation: The installation of meters at
various locations will provide granular data on
energy use, enabling the group to monitor
and make informed

consumption patterns

decisions about energy conservation measures.
Employee Training: Training employees in
energy-saving practices will empower them to
actively participate in the conservation efforts. By
raising awareness and providing practical skills,
the group can foster a culture of energy

consciousness among its staff.
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7.2 Carbon emissions

O oulog mapaAAnla mpooapuoletol os BEpata
KAlpatikng aAAaync. Apxtka £xet afloAoynosl ta
BEpata KALLOTIKWV KWWOUVWV OMw¢ MAnUuLpa,
UETPQ

vnAéc Beppokpaoieg Kat AopPavel

Sloxeiptong. Mo To oKOmMd QuTO €xel Béoel
OTOXOUC HELWONG TOU avOpaKIKOU AMOTUTIWLATOG
Kol AapBavel pétpa péow NG efolkovopnong

eVEPYELOG OAAQ KOL TNG €MAOYAC TapOXOoU

NAEKTPLKAG EVEPYELAG HE XOunAotepo
nieptBaArlovtikd omOTUMWUA. MapdAAnia
AauBavovtag umoyn TG QMOITHOELS  TOU

KAlpatikol vopou B£tel otoyoug peiwong twv

EKTIOUTIWV Katd 30% BACEL TWV EKMOUTIWV TOU

The group is also adapting to climate change
issues. It has initially assessed climate risk issues
such as flooding, high temperatures and is taking
management measures. To this end, it has set
carbon footprint reduction targets and is taking
measures through energy conservation and the
selection of an electricity provider with a lower
environmental footprint. At the same time, taking
into account the requirements of the climate law,
it has set emission reduction targets of 30% based
on 2019 emissions, which is set as the base year.
For the year 2023, carbon dioxide emissions have

been calculated for the companies subject to the
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2019 mou opiletal wg €to¢ Baonc. Na to £tog

2023 éxouv UTIOAOYLOTEL OL EKMOUMEC TOU
Slofeldiou Tou GvBpaka Yl TIC UTIOXPEEC

ETUXELPNOELC TOU KALLOTIKOU VOUOU.

climate law.

Rithymna Beach

1.707,31 tn COe

Elounda Village

871.33tn COe

tn COe vs. Hotel

2000

1500

1000

tn COe

500

Rithymna Beach

O otéxog ywa tn OSlayxeiplon tou dvOpaka

TepAAUBAVEL TIG OPAKATW SPACELS

e Etnowo umoloywopo davBpaka ylwa TO
oUVoAo Twv Eevodoyeiwv.
e Melwon Twv EKMOMMWV HEOW  TNG

Elounda Village

The carbon management objectives and targets

includes the following actions

® Annual carbon calculation for all hotels.

e Reduction of emissions through energy

savings
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£€0lKOVOUNONG EVEPYELOC e Investigate installing photovoltaic panels

o Alepeivnon TonoBitnon GWTOBOATAIKMV in all hotels through net billing.

oe OAa ta Eevoboxeio péow TOU net e (Climate law. Compliance with
billing. requirements regarding climate law.

o KAwuatikog VOUOG. Tnpnon Twv e Designing solutions to reduce Scope |
aIOLTNOEWV avadOPLKA LE TOV KALUATIKO emissions
vOuOo

® Jxedlaopo AUoswv yla TN MElwon Twv

gKTIOUTWV Scope |

7.3 Water Management

Water management is a crucial aspect of Aquila Group's sustainability strategy, focusing on reducing
water consumption, enhancing water efficiency, and ensuring the responsible management of
wastewater. This section provides an in-depth analysis of water management initiatives, performance

metrics, and future goals.

To €evoboyxeia tou opihou &Saxewpilovtat ta | The group's hotels prioritize water safety and

Oépato vepol pe ooddlela  Kal  Kavoveg | sustainability by implementing robust

28



asldoplag.

To oUvodo Twv Eevoboxelwv  emomtevel
CUOTNUATIKA Ta BEpato vepoU HE CUOTNOTIKEG

avaAUOELG.

NapdA\nha efaodoalilel tnv opbn xpnon HE
Xpnon  tou.

dATpakLa

KOVOVEC  efolkovounong  otn

JUYKeKpLUEVa E€xouv  TomoBetnBel
pelwaong tng pong ota 5lit/min yia tig Bpuoeg kal
10lit/min ywa TIg vtoullépeg evw TapAAAnAa
ekmatdeveTal TIPOCWTTILKO Bépata

TO (013

gfoovounong vepou Kal asipopioc.

Téhog  mapakoAouBsital  cuoTNUATIKA N
KOTOVOAWON  VEPOU  HE  TO  TIOPAKATW
QTMOTEAEGLATAL.
Nowotnta vepou

Ta ¢&evoboxeia tou opidou akolouBouv éva
CUOTNUOTIKO TIPOYPAUUA avAAUCEWV VeEPOU
detapevwy, K.a.)

(méowou,  KOAUUBNTIKWY

TPOKELPEVOU va StamotwBel n aodpdlela otn

xpnon Ttou. OL avoAvoeslg yivovtal  amnod
SlOTOTEVUUEVA  EPYACTAPLO. OE  GUOTNUOTLKN
Baon.

management systems. All hotels systematically
monitor water-related issues through regular
analyses, ensuring efficient water usage and
with safety and

compliance sustainability

standards.

To optimize water consumption, the hotels have
installed flow-restrictive filters in taps and
showers, reducing the flow rate to 5 liters per
minute for taps and 10 liters per minute for
showers. This simple yet effective measure

significantly reduces water wastage without

compromising guest comfort.

Moreover, hotel staff undergoes comprehensive
training programs to enhance their awareness of
water conservation and sustainability practices.
Through interactive workshops, seminars, and on-
the-job coaching, staff members learn about the
importance of water stewardship, water-saving
and their role

techniques, in ensuring the

sustainable operation of the hotels.

Water quality

The group's hotels follow a systematic program of
water analysis (drinking water, swimming pools,
etc.) to determine the safety of its use. The

analyses are carried out by accredited

laboratories on a systematic basis.
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H katavdAwon vepoU avd ATopo SLOVUKTEPEUON
yla To oUvoho Twv &evodoxeiwv tou opiAou

TAPOUCLATETAL OTOV TTAPAKATW TIiVaKA.

AVo Eevodoyeia katddepav va LELWOOUV TLC
KOTAVOAWOELG TOUG CUYKPLTLKA ME To €tog 2022,
éva dlatipnoe ta bla emnineda KatavaAwoewv
kot 6Uuo auvufnoav T KatavoAwoel toug. H
napakoAouBnon

TWV KATAVOAWOEWV VePOU

The water consumption per person per night for

the group's hotels is presented in the table
below. Two hotels managed to reduce their
consumption compared to the year 2022, one
maintained the same consumption levels and two
increased  their  consumption. Water
consumption is monitored every month and the

aim is to continuously reduce usage by utilizing
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vivetal kaBes pnva evw otoxoc sivat n ologva | auxiliary sources for ancillary uses.

peiwon t™C¢ xpriong HMe TNV aflomoinong
Bondntikwv mnywv yla BondnTikég XprRoEeLG.

Total water reduction per guest night 11,36%

Water Consumption m3/gn
0,70

0,60

0,50

0,40

0,30

0,20

0,10

ATLANTIS ELOUNDA PORTO RITHYMNA  SUNDANCE AQUILA
VILLAGE RETHYMNO BEACH GROUP

W 2021 w2022 w2023
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Room cleaning is not required today

LY

| CARE FOR THE ENVIRONMENT,

room cleaning is not required today

ICH ACHTE AUF DIE UMWELT,
eine Zimmerreinigung
ist heute nicht erforderlich

3UJ¢

TUI BLUE

JE ME SOUCIE DE L'ENVIRONNEMENT,
o le nettoyage de la chambre
EIOUnda VI l |age ne sera pas nécessaire aujourd’hui
OPONTIZQ TO NEPIBAAAON,
Bev emBupw xabapiopd
Tou dwpariou pou orfjpepa

MapdaAnAa o Opllog  mapakolouBel  to | At the same time, the group monitors the water,

QIMOTUTIWLOL VEPOU, EVEPYELOC KO AvOpaKa yLa To
TAUOLUO TWV ALVWV, TIETOETWV avd Eevodoxelo pe
MEoo Opo Kkatavahwong vepou ta 10,18 it
/guestnight. Ma tov okomd auto £xel avarmtuyOel
€val TIPOYPAUUA ETUAOYNG TOU TEAATN va HnV
bexBel T umnpeoiec g opodokopiag. To
TPOYPOUUQ annxnon
TIEPUTTWOELG TIEPLOPLOUEVNG XPOVLKNG SLOLLOVNAG.

EXEL eWBKA  OTIg

energy and carbon footprint for the washing of
linen and towels per hotel with an average water
consumption of 10.18 liters/guest night. For this
purpose, a customer choice program has been
developed to opt out of the services of the
housekeeping department. The programme is
particularly popular in cases of limited time stays.

The footprint of the linen wash is shown in the

. . . .| table below.
To amotimwpa omoé T TAUCN TwWV Awwv

OUTOTUTIWVETAL OTOV TTAPAKATW TIVAKQL.

AT 540,785 254358 1,111,843 283,734 21,649 25,376
316,378 148,808 650,467 165,994 12,665 14,846
1,300,505 611,691 2,673,813 682,337 52,061 61,025
58,117 27,335 119,487 30,492 2,327 2,727
274,841 129,271 565,068 144,201 11,002 12,897

TOTAL 2,490,626] 1,171,463 | 5,120,678 | 1,306,758 99,704 116,871
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OEKO-TEX®

CONFIDENCE IN TEXTILES

20150K0549 AITEX

Tested for harmful substances N
www.oeko-tex.com/standard100 @ @

Eniong va onuewdel otL OAa ta Alva Kol ol

MEeTOETeEC  TOU  elval  xpnowdavelo  eival

Tiiotomnotnpéva amno Eu Ecolabel } OEKO-TEX

O otoyxocg yla tnv e€otkovopunon vepol TapOoUEVEL
omd TOUG ONUAVTIKOTEPOUC YLoL TIG EMOUEVEC
Xpoviéc. Na to 2024 o otdxog £€olkovounong
vepoU elval Tng tagng tou 1% evw Ba mapdAAnAa
Ba yivouv TmpoomAbeleg ylo CUOTNUATIKOTEPN
mapakolouOnaon KOTAVOAWOEWY

Twv ota

TUAMATA.

MapaAnia ywo to 2024 mpoypoppatifovral ot

TIAPOKATW EVEPYELEG

e Evioyuon Ttou mpoypdupotog “Room
cleaning is not necessary” pe emhoyn tou

mieAaTn

e Ekmaibsuon tou mpoowrnikol o Bfparta

g€olkovopunong vepou

1)
Ob&

Also note that all linens and towels that are utility
are certified by EuEcolabel or OEKO-TEX

The water saving target remains one of the most
important for the coming years. For 2024, the
water saving target is 1% while efforts will be
to  monitor in the

made consumption

departments more systematically.

At the same time, the following actions are

planned for 2024

e Strengthening of the "Room cleaning is
not necessary" program by customer

choice

e Training of staff on water saving issues
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7.4 Waste Management

Effective waste management is a cornerstone of Aquila Group’s sustainability strategy, focusing on
minimizing waste generation, promoting recycling and composting, and reducing the use of single-use
plastics. This section provides a detailed analysis of waste management initiatives, performance

metrics, and future goals.
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O Opwog Aquila Hotels and Resorts Group
oavayvwplilel T onpacio TG OMOTEAECUOTIKAG
Sloxeiplong twv amoPAntwy otov kAAdo NG
dofeviag. O Eevoboxelokdg OUhog SeopeleTal
VO EAQXLOTOTOLNCEL TNV Tapaywyr omofAntwy,
va  mpowBnoeL avakUKAwon Kot

v v

gnavaypnowonoinon kot  va  Sloxelplotel

umevBuva tn 61adBeon Twv amoPARTWV.

O Outhog mapoakoAlouBel otevd Toug TUTIOUG Kol
TI TOOOTNTEG TWV AMOBANTWY TIOU TAPAYOVTaL
ot 8loktnoieg tou. Ta Sebopéva avtd esivat
onapaitnTo yLo Tov EVIONIOUO TwV TOUEWV Omou
oL TmpoondBele¢ peiwong Twv anmoPAfTwv
uUmopolV  va  €Xouv  PEYOAUTEPO  OVTIKTUTIO.
KatnyoplomoloUpe ta amofAnta otig akoAouBeg

KUPLEC POEG:

Opyavika anofAnta: O Oplog okomelel va

Sloxelplotel Ta OPYOaVLKA anépAnta
Sloxwpilovtag Ta BLoamolkoSoURoLUA OpYaVIKA
omoPBANTA Kol €AQXLOTOMOLWVTIAE TNV TOoOTNTA
Twv amoBAATWY TOU OMOCTEANOVTAL OE XWPOUG
UYELOVOULKAG Tadng og Alyotepo amo 20%. Auto
nephapfavel  amofAnta  Tpodipwv, TpAcva
omoPANTa Kal GAAQ UAIKA TIOU HItopoUv va

amnoouvteBouv pe puoLko Tpomo.

AvakukAwoa omopAnta: YALKG OmMwG Xapti,
XOPTOVL, TAOOTIKA, YUOAL, pETaAAQ Kal GAAQ
KOTAANAQ yla avakUKAWON opyavwvovtal yla
ovakUkKAwon. H opydvwon auth yivetal péow
efoualodotnuévwy

SNUOTIKWY  UTINPECLWV R

epyoldBwv.

Mn ovokUKAWolpa amdpfAnta: 3TOXoG NG

opadag sival va pelwBel n moooTNTA TWV HN

KN
UALKWV TIOU 08nyoUlVvTaL 08 XWPOUC UYELOVOULKAG

OVOKUKAWOLUWY Kol KOUTOOTOMOLAOLUWY

Aquila Hotels and Resorts Group recognizes the
importance of effective waste management in the
hospitality industry. The hotel group is committed
to minimizing waste generation, promoting
recycling and reuse, and responsibly managing

waste disposal.

The Group closely monitors the types and

guantities of waste generated across its
properties. This data is essential for identifying
areas where waste reduction efforts can be most
impactful. We categorize waste into the following

main streams:

Organic Waste: The group intends to manage
organic waste by segregating biodegradable
organic waste and minimizing the amount of
waste sent to landfills to less than 20%. This
includes food waste, green waste, and other

materials that can naturally decompose.

like paper,

cardboard, plastics, glass, metals, and others

Recyclable Waste: Materials

appropriate for recycling are organized for
recycling. This organization is done through

municipal services or licensed contractors.

Non-Recyclable Waste: The group's goal is to
reduce the amount of non-recyclable and non-
compostable materials going to landfills by 20%
by 2026. To the

municipality must ensure that brown bins are

achieve this obijective,
available and collected regularly. This will allow
residents to properly dispose of these materials,
diverting them from landfills and promoting a

more sustainable waste management system.

The table below shows the tonnes of waste sent
for management from relevant licensed facilities.

Such wastes may include burnt oil, batteries,

35



tadng kata 20% péxpl To 2026. Ma tnv eniteuén

oQuUTOU TOU OTOYou, O OnAUOC TPEMEL Vo
Slaodpalioel ot ol kadé kadol eival dtabeouol
KOL OUAAEyovTal TOKTIKA. Auto Ba emutpeel
OTOUG KOTOLKOUG va amoppinmTtouVv cwoTta auTd Tt
UALKQ, ETUTPETOVTIAG Ta amd TOUG XWPOUG
UYELOVOULKAG Tadng Kol mpowbwvtag €va Tio

Buwolpo cuotnua dtaxeiplong amoBARTwWY.

O mapokdtw Tivakag Oelyvel TOUG TOVOUG
amoBAnTwv mou amootéAovtal yla Slaxeiplon
Qo TLG OXETIKEG OOELOSOTNUEVEG EYKATOOTACELG.
Ta ev Adyw amnoBAnta pnopet va mepthapfdavouv
KOUEVO anopAnTa

netpéAalo,  Umartopleg,

KOTALOKEU WV Kol GAAQL.

InUeLwVETOL OTL TA TAQOTIKA, TO YUQAL Ta Xaptid
KoL 0 Aeukoaoibnpog TomoBetolvtal oToug KAdoug
avakUKAwong Ttou ARpou Kol amootéAAovtal

eniong yLa avakUKAWGN LECW Tou ARou.

construction waste and others.

Note that plastics, glass, papers and tin plates are
placed in the Municipality's recycling bins and are

also sent for recycling through the Municipality.
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TOTAL TN OF WASTE TREATED

2022 2023
ATLANTIS 0,45 0,05
ELOUNDA VILLAGE 1,53 1,50
PORTO RETHYMNO 1,34 3,31
RITHYMNA BEACH 4,65 4,42
SUNDANCE 0,59 0,47
AQUILA GROUP 8,56 9,75

The waste disposal methods prioritize waste reduction, recycling, and composting. We aim to divert as

much waste as possible from landfills through the following practices:

o Recycling: We have implemented comprehensive recycling programs across our properties,

ensuring that recyclable materials are properly sorted and sent for recycling.

e Composting: Organic waste is collected and processed through composting, creating nutrient-

rich soil amendments for use in landscaping and gardens.

e Landfill: Non-recyclable waste is disposed of responsibly in authorized landfills, minimizing

environmental impact.
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7.5 Initiatives to Reduce Single-Use Plastics

Aquila Hotels and Resorts Group is active in efforts to reduce the use of single-use plastics.

O Opwog Aquila Hotels and Resorts Group
OUMUETEXEL €VEPYA OTIC TIPOOTIAOELEG yla TN
HElwon TNG XPNONG TMAACTIKWY HLOG XPHONG.
Avayvwpiloupe TG PAaPepég meEPLBAANOVTLKEC
ETUTTWOELS QUTWV TWV UAKWV Kol SeoUeUOUOOTE
yia Vv efelpeon Plwolpwy  EVOAAOKTIKWY
AUoswv. Oplopéveg amd TIG TMPWTOROUALEG pog

nepAappavouv:

e Katdpynon twv MAQOTIKWY KOAQUAKiWVY Ko
avadeutipwv: EXOULE QVTIKOTOOTACEL TA

TIAQLOTIKA KOAQLAKLA KOLL TOUG aVOSEUTHPEG UE

Blodlaomwueva 1N EMAVAXPNOLLOTOL O
EVOAAOKTLKA TIpoiovTaL.
® Msiwon Twv TNAACTIKWY OUCKEUAGLWV:

ZuvepyalOAoTE LLE TOUG TIPOUNBEUTEG aG YL

™mv elaylotonoinon ™g TIAQLOTIKAG

Aquila Hotels and Resorts Group is active in
efforts to reduce the use of single-use plastics.
We recognize the detrimental environmental
impact of these materials and are committed to
finding sustainable alternatives. Some of our

initiatives include:

e Eliminating Plastic Straws and Stirrers: We
have replaced plastic straws and stirrers with

biodegradable or reusable alternatives.

o Reducing Plastic Packaging: We are working
with suppliers to minimize plastic packaging in
our supply chain and exploring options for

reusable packaging.

e Providing Reusable Water Bottles: Guests are

encouraged to use reusable water bottles, and
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ouokevaoilog otnv aAucida epoblacuol pag

Kol Slepeuvoupe ETUAOYEG yla

EMOVAXPNOLLOTIOLOLUEG CUOKEVUQOILEC.

Napoxn EMOVOYPNOLLOTIOLOULEVWV
MIOUKOALWV veEPOU: OL ETULOKETTEC
evBappuvovral va XPNOLLOTIOLOUY

EMOVAXPNOLUOTIOLOLUA UTTOUKAALO VEPOU KOl
oL otabuol avamAnpwong vepol Ppiokovtal

o€ BoAwn B£on o€ OAEG TIG LOLOKTNOLEG Hag.

NpowBnon BLwowv OQVECEWV:

MNpoodépoupe PIAKEG TPoG TO TEPLBAAAOV
OVECELC  YlOL TOUG  ETILOKEMTEC,  OMWG
gnavaysplopeva Soxeia l6WV UYLEWVAC KoL

EMOVAXPNOLLOTIOLOU LEVES TOAVTEG Yia PwvLa.

water refill stations are conveniently located

throughout our properties.

Promoting Sustainable Amenities: We offer
eco-friendly guest amenities, such as refillable
toiletry dispensers and reusable shopping

bags.
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7.6 Initiatives to Reduce Food Waste

STP

HOTEL & RESTAURANT

WASTE

smart metering solutions

Food waste is a significant challenge in the hospitality sector so Aquila Hotels and Resorts Group is
committed to minimizing food waste using the STOP WASTE platform, Aquila Hotels and Resorts
Group adheres to EU waste management requirements by implementing a comprehensive waste

management plan, monitoring waste generation and disposal, promoting waste reduction and
recycling, and complying with local regulations. These practices demonstrate their commitment to

responsible waste management and environmental sustainability.
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H omnataAn Ttpodipwv oamoteAel onuavikn
MPOKANon otov Topéa g ¢phogeviag. O Ouptog
Aquila Hotels and Resorts Group Seopevetal va
e\aylotomollosl ta amoppippora  Tpodipwy

pEow Sladopwv MpwToBoUALWY:

e [pooeKtikn Slaxeipon Twv anobsudtwv:
Edapuoloupe QmOTEAECUOTIKEG TIPOAKTIKEG
Sloxeiplong amoBepdTwy yla Vo LELWOOUUE
v umepamoBepatonoinon Kot TNV

oAAolwon.

e ‘EAeyxo¢ Twv pepidwv: MNpoodépoupe
pepideg koatdAnAou peyéBoug ya TNV

g\aylotomnoinon tng onatdAng oto mLATo.

o Awpead mAsovaloviwy tpodipwv:
YuvepyalOUOOTE HUE TOTUKEG PIAOVOPWTILKEC
OPYOVWOELG Kal TpAneleg TPodluwyv ylo va
Swplooupe ta mAsovalovia TPObLUA TIOU

eivat akopa acdaln ya katavalwon.

® JUMUETOXN OTO EUPWTAIKO TPOYPOHLLAL
Stop waste pe tnv edappoyn {Uylong oto
onueio mMopaywyng TwV OMOPPUITOUEVWV
podipwv. Ta Eevoboyxeia  Aauppavouv
pnviaieg  oavadopéc koL HEOW  TNG
CUOTNUATIKAG eKkmaidevong KatoPfdaAlovral

MPOOTAOELEC Yl TN Pelwon NG omatdAng

TPOdluwv.

Alya Aoyia yio to Stop waste

Food waste is a significant challenge in the

hospitality sector so Aquila Hotels and Resorts

Group is committed to minimizing food waste

through various initiatives:

Careful Inventory Management: We employ
efficient inventory management practices to

reduce overstocking and spoilage.

Portion Control: We offer appropriately

sized portions to minimize plate waste.

Donating Surplus Food: We partner with
local charities and food banks to donate
surplus  food that is still safe for

consumption.

Participation in the European Stop waste
project by implementing weighing at the
point of production of the waste food. Hotels
receive monthly reports and through
systematic training efforts are made to

reduce food waste.

Stop Waste is the first App designed specifically for the accommodation and food services sector to

facilitate the recording and monitoring of all waste streams generated by a hotel or restaurant. Stop

waste is EU co-funded.
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9

OL otoxol tou opidou ywa tn Slaxeiplon Twv

anofAnTwy gival

=MAApn edappoy TwWV  KOVOVWV  TNG

LepApxnong tng Slaxeiplong Twv amofARTwy

= KATApynon Twv MAQOTIKWY KOG XPHoNG HEXPL
10 2026

= ALOYWPLOUO TWV OpYavIKwV omoBAATwv o€
oAa ta Eevodoyela péxpL To 2025 kot peiwaon

TOU TIOGOOTOU MPOC UYELOVOULKN Tadr <20%

= ETriola eKmaildeuon Tou cUVOAOU TIPOCWTILKOU

yla Oparta Staxeiptong amoBAntwy 1hr / year

=Jta ypadeia Tou OopiAou va PNV UMAPXOULV
KASOoL OMOPPIUUATWY TIOPA HOVO KEVIPLKO

onpeio cuAoyni¢ kal dlaxeiplong

=MANnpn kataypadn tou food waste pe T

Xpnon tou stop waste kat pelwon katd 20%.

= Melwon Twv tpodwv He UPnAd MePLEXOUEVO
avOpoaka, e YEVIKOTEPO OTOXO TN HElWON TwV

EKTIOUTIWYV AvOpaKa.

7.7 Chemical management

O OuNog €xeL emevbUoel og AUOELG yLa TN HElwon
™G XPNOoNg TWv XNULKWV ouowwv. MNa To okomo
ue
OOCOUETPNTEG EVW TO TPOCWTIKO eKTaLdeVETOL

QUTO OAdl TO XNUIKA XpnoLlUomolouvTal

CUOTNUATIKA ylo TV opBn kot aodpaAn Tou

xenon.

The Group's objectives for waste management

are

= Full implementation of the waste

management hierarchy rules
= Elimination of single-use plastics by 2026

= Separation of organic waste in all hotels by
2025 and reduction of the percentage to
landfill <20%

= Annual training of all staff on waste

management issues 1hr/year

= No waste bins at the group's offices but only a

central collection and management point

= Complete food waste inventory using stop

waste and reduce by 20%

= Reduction of high-carbon foods, with the

overall aim of reducing carbon emissions.

The group has invested in solutions to reduce
chemical use. To this end, all chemicals are used
with dosing devices and staff are systematically

trained in their correct and safe use.

For all chemicals there are SDS and consumptions
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Ma to oUvoAo Twv XNULKWY oUcLwv urtdpyxouv ta | per hotel and type.
SDS kot oL KatavaAwoelg ava &evodoxeio Kol

elbog.

8. BIODIVERSITY AND CONSERVATION

Aquila Hotels is also involved in a number of conservation projects, like protecting sea turtles and

restoring native habitats.

Aquila is committed to meeting and exceeding the Travelife animal welfare requirements. This
internationally recognized standard sets comprehensive guidelines for responsible animal interactions

in the tourism industry. Aquila's compliance with Travelife demonstrates their dedication to ethical

animal practices.

H Aquila Hotels & Resorts emibelkvUel oyxupn | Aquila Hotels & Resorts exhibits a profound
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S€opeuon yla TNV mpootacia Twv anelAoUUEVWY
BaAdoowv yeAwvwv Caretta Caretta kal Twv
eVOLOULTNUATWY  WOTOKIOG TOUG MEOW NG
ouvepyaoiag tng pe tov APXEAQN, tnv EAAnvIKN
Etalpeia Mpootaciag tng Oaldoolag XeAwvag. H
ouvepyaoia aut meplAapPAavel eKMALOEUTIKEG
MPWTOBOUALEG yla TNV evawcBntomoinon Twv
ETILOKETTWY KOL TOU TIPOOWTILKOU OXETIKA LE TN
onUacia QUTWVY TWV XEAWVWV Kal TIG AmeAEC TTOU
avtlpetwrtilouv. To Aquila cUMUETEXEL evepyd O€
npoonaBeleg  Siatipnong, Onwg kobaplopotl
TIOPOALWV KOL TIPOYPAUUATA TIPOOTACLAG HWALWY,
vla va Stacdaliosl tnv emiBiwon tTwv veooowv
Caretta Caretta kalL va CUUPBAAEL OTN GUVOALKN

gunuepla AUTWY TWV UTIEPOYXWV TTAQCUATWV.

9

O otéxo¢ pag yw to 2024 eival va yivouv
TOUAGYlOoTOV amo pla dpdcn ywa To KABe

Eevobdoyxelo Kal e TN CUHHETOXN TWV TIEAATWV.

9. SOCIAL PERFORMANCE

9.1 Human Rights and Labor Practices

dedication to the preservation of the imperiled
Caretta Caretta sea turtles and their nesting
grounds through a collaborative partnership with
ARCHELON, the esteemed Sea Turtle Protection
Society of Greece. This alliance encompasses
educational endeavors aimed at enhancing
awareness among guests and staff regarding the
significance of these turtles and the challenges
they confront. Aquila actively engages in
conservation initiatives, including beach cleanups
and nest protection programs, to guarantee the
survival of Caretta Caretta hatchlings and
contribute to the overall well-being of these

magnificent creatures.

Our goal for 2024 is to have at least one action
for each hotel and with the participation of

guests.

o Yearly increase of our employment reaching up to 764 in 2023 (715 in 2022)

O Most of our employees are Greek (88 %) and women represent 49% of the company's workforce.

0 We are offering extensive training. 3166 hours of training was offered in 2023 to 427 employees

(7 hours per employee).
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CITIZENSHIP PR EV RB AT AQ SD Total
Domestic 120 135 323 60 26 5 669
Foreigners 7 45 29 9 0 5 95
Total 127 180 352 69 26 10 764
GENDER PR EV RB AT AQ SD Total
Male 64 91 184 32 15 4 390
Female 63 89 168 37 11 6 374
Total 127 180 352 69 26 10 764
EDUCATION PR EV RB AT AQ SD Total
Hours of education 925 371 1494 188 77 113 3166
Number of employees 79 86 195 53 5 9 427
Hours/ employee 12 4 8 4 15 13 7

O oto)o¢ pog yla to 2024 sival mpoxwprnooupue
oe épeuva kovomoinong epyalopévwv HE TN

XPNon epWTNUATOAOYiWV OAAQ KAl CUVEVTEVEEWV.

Na Statnpolpe éva meplBallov mou c£Betal ta

oavOpwriva Sikolwpata, tn pn Sldkplon Kot Thv

omayopevon KaBs popdng ekpetdAlevonc.

Our goal for 2024 is to conduct an employee
satisfaction survey using questionnaires and

interviews.

Maintain an environment that respects human
rights, non-discrimination and the prohibition of

all forms of exploitation. At the same time have
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MNapdAAnha va €xoupe OpAcelg ywa TNV

pooTacio Twv modlwy BACEL TWV OPXWV KAl TWV

TIOALTIKWV UG

10.2 Community Engagement

actions for the protection of children based on

our principles and policies

Aquila Hotels & Resorts actively participates in various initiatives that support the local communities

around their establishments

O oulhog Aquila gival oAl Spaoctrplog e TN
ouvepyaoia TOU HE TNV TOTIKA KOlwvid.
INUOVTIKO UEPOG TOU TPOOWTILKOU TIPOEPXETAL
amd TNV TOTUKN Kowwvia evw n xpnon twv
TOTIKWV TIPOLOVIWY Elval TIPWTNG TTPOTEPALOTNTAS
yla tpodlua, umnpeoieg aAAd kot £EOMALOUO.
Elval yapaktnplotikd OtL ola ta Efevodoxeia
ouvepyalovtal yla Tn AUon TOTKWVY BgpdTwV Kal
oL TTOPTEG TWV £EVOSOXELWV ElVAL TIAVTO AVOLYTEG
yla emkowwvia kat culitnon. MapdAAnia ta
email twv &evodoxelwv upmopolv va AdPouv
attuota Kat {ntipota mou adopolv Bépata pe
TNV TOTUKN KOWWVIO Ta omola €MKowwvouvTal

OTN CUVEXELQ LLE TAL OPUOSLA TUAATAL.

O otoy0o¢ yla To 2024 eival va evOUVALWGOOULE T

The Aquila Group is very active in community
outreach. Much of the staff come from the local
community and using local produce is a priority
for food, services and equipment. It is typical that
all hotels cooperate to solve local issues and the
doors of the hotels are always open for
communication and discussion. At the same time,
the hotels' emails can receive requests and issues

concerning issues with the local community which

are then communicated to the relevant
departments.
The goal for 2024 is to strengthen our
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KOVAALO ETUKOWVWVIAG UE TNV TOTLKA KOLVOTNTA | communication

Slvovtag tnv eukalpia amootoAng oxoAiwv Kot

altnuAtwy ota ¢evodoyeia pag.

10. CERTIFICATIONS AND AWARDS

channels with the local

community by giving the opportunity to send

comments and requests to our hotels.

The commitment of Rithymna Beach, Porto Rethymno, Sundance, Elounda Village and Altantis to

sustainable tourism is evident through their numerous certifications and awards. Their adherence to

internationally recognized standards not only helps to protect and preserve the environment but also

enhances the quality of life for local communities and ensures a sustainable future for the tourism

industry. This holistic approach to sustainability serves as a model for other properties and

underscores the importance of integrating environmental and social responsibility into the core of

business operations.

Green Key

To Rithymna Beach, to Porto Rethymno, 10
Sundance, to Elounda Village kot to Atlantis
amotelovv mapadelypa déopsuong ya BLwaotpo
TOUPLOWO PEOW TNG miotomnoinong Travelife. Auth
n 8tebvng avayvwplon onpoatodotel OtL autd ta
KOTAAU AT LELWVOUV EVEPYQ TO TtEPIBAAAOVTIKO
TOUG QMOTUMWHA, TPOOTATEUOUV TNV TOTIKN
BlomotkAdTnTa Kot cUUPBAANOULY BETIKA OTLG yUPW

KOLVOTNTEG.
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Rithymna Beach, Porto Rethymno, Sundance,

Elounda Village and Atlantis exemplify a
commitment to sustainable tourism through their
Travelife  certification.  This  international
recognition signifies that these properties actively
reduce their environmental footprint, protect
local biodiversity, and contribute positively to

their surrounding communities.

The group's dedication to sustainability extends



H adooiwon tou opidov otn Puwopotnta
enektelvetal mépa amo to Travelife (0Aa ta
Eevodoyxela €xouv miotomolnBel €KTO¢ Oamod TO
Atlantis). Ta ¢evodoyeia toug €xouv kepdioel pLa
oslpa amno ONUOVTIKEG TILOTOTIOLNOELG,
avadelkviovtog TNV OAOKANPWHUEVN TIPOCEYYLON
TOUG OTn PBLwooTnTa Kal TNV TEPLBAANOVTIKN

gubuvn:

1SO 14001 (epiBaAiovtikn Staxeipion)

Rithymna Beach kat Atlantis: Ta kataAupatoa
auta €xouv emdeiel LoYUPA cuoTAMATA YL TN
Slaxelplon koL TtV ehoylotomoinon  Twv
TEPLBOAAOVTLKWVY TOUC EMUMTWOEWV. THPWVTAG T
npotuna I1SO 14001, Siaocdalilouv tn ouvexn
BeAtiwon Twv MePLBAANOVTLKWY TOUG EMOOCEWY,
avtlpeTwrilovtag anoteAecpatikd tn Slaxeiplon

TWV amoBARTWY, TN XPAON TWV TOPWV Kal TNV

npoAndn tng pumavong.

1ISO 50001 (Swaxeipion svépyetac):

Auto Eevodoyeio
™m  xprion

amodoTkOTNTA TG eVEPYELAG. H iotomoinon I1SO

Rithymna  Beach: T0

BeAtlotomolel  evepya KAl TNV
50001 umoypappilel tn Séopeucn Toug yla Tn
pelwon g katavalwong evépyelag, Tn Helwon
TWV EKTIOUTIWV aePiwV Tou BepUoKknTiou Kal TN
BeAtiwon TwV CUVOALKWY TIPAKTIKWY SLaXelpLong
eVEpYeLaG. AuTO v wdelel povo to TeptBaiioy,

OAAQ ELWVEL KL TO AELTOUPYLKO KOOTOG.
Travelife

Rithymna Beach, Porto Rethymno, Sundance,
Elounda Village: H muotonoinon Travelife eivat
pae udnAou kUpoug SleBvic avayvwplon Tou
amovépetal os Eevodoyela Kol KataAUpata mou
emudelkviouv oxupn 6éopeuon yla Blwopuotnta
Kol TPOKTIKEC. H

UTLEUBUVEG  TOUPLOTLKEG

beyond Travelife (all hotels certified apart from
Atlantis). Their hotels have earned a range of
prestigious certifications, showcasing their
comprehensive approach to sustainability and

environmental responsibility:

1SO 14001 (Environmental Management)

Rithymna Beach and Atlantis: These properties
have demonstrated robust systems to manage
and minimize their environmental impact. By
adhering to ISO 14001 standards, they ensure
continuous improvement in their environmental
performance, effectively addressing waste
management, resource utilization, and pollution

prevention.

1SO 50001 (Energy Management)

Rithymna Beach: This hotel actively optimizes
ISO 50001

commitment to

energy use and efficiency. The
certification highlights their
reducing  energy  consumption, lowering
greenhouse gas emissions, and improving overall
energy management practices. This not only
benefits the environment but also reduces

operational costs.
Travelife

Rithymna Beach, Porto Rethymno, Sundance,
Elounda Village: The Travelife certification is a
prestigious international recognition awarded to
hotels and accommodations that demonstrate a
strong commitment to sustainability and
responsible tourism practices. This certification
covers a wide range of sustainability criteria,
social

including environmental management,
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Totonoinon aut KaAUmtel éva supl daoua
Kpltnpilwv Blwolpotntag, cupnepAappBavopévng
™G TePLPAAAOVTIKAG SLaXELPLONG, TNG KOWWVLKAG
guBblvng KoL TOU OlKOVOULKOU avtiktumou. Ta
gevodoyela Rithymna Beach, Porto Rethymno,
Sundance kot Elounda Village éxouv emtUxel
autn TNV Totomnoinon, Uumoypoppilovtag tnv
adooiwaor toug oe GNKEG TPOG TO TEPLBAAAOV

AeLToupyleg Kot BLWOLLO TOUPLOUO.

Green Key:

Atlantis, Porto Rethymno kot Rithymna Beach:
Autd ta fevodoyeia mMAnpoUv auotnpd KpLtrpla
yla dLAikég mpog to meptfarlov Asttoupyieg. H
notonoinon  Green  Key  amovépetal o€
EYKOTOOTACELG TTIOU £MLSELkVUOUV UYPNAO emtimedo
TePLBAANOVTIKAC Slaxeiplong kol ekmaibeuong
TOU TIPOOWTTILKOU KOl TWV ETLOKENTWY. KOAUTTEL
TITUXEG OTIWC N €olkovounan vepol, n Slaxeiplon

amoBAATWV Kat N xpron BLWoLPwY TIPolovVTWVY.

FoaAalio onpaiot:

Rithymna Beach, Porto Rethymno, and Elounda
Village: Autd ta akivnta dtabétouv mapalieg kat
poplveg mou Ttnpouv uPnAd mepLBarlovTikd
npotuna Kal mpotuna acdaisiag. H TaAdalia
Inuala elval éva TOYKOOUIWG OVAyVWPLOUEVO
OLKOAOYLIKO OHQ TIOU QTOVEUETAL OE TAPAALEC,
popiveg dopelg
Touplopol. E€aocdalilel OTL oL MEPLOXEC QUTEG

Kol Bwowou Baldooiou
Slatnpouv dplotn moldTNTa VePoU, aohaAeLa Kot
uUmnpeoieg, esvw TapdAAnAa TpowBolv TV
TePPBAANOVTIKY EKTIALOEVUON KOL TIG TIPOKTLKEC

Buwaotuou touplopou.

responsibility, and economic impact. The hotels
Rithymna Beach, Porto Rethymno, Sundance, and
Elounda Village have all achieved this
certification, underscoring their dedication to
friendly and

environmentally operations

sustainable tourism

Green Key

Atlantis, Porto Rethymno and Rithymna Beach:
These hotels meet strict criteria for
The Green

green

operations. Key certification is
awarded to establishments that demonstrate a
high level of environmental management and

education among staff and guests. It covers

aspects such as water conservation, waste
management, and the use of sustainable
products.
Blue Flag

Rithymna Beach, Porto Rethymno, and Elounda
Village: These properties boast beaches and
marinas adhering to high environmental and
safety standards. The Blue Flag is a globally
awarded to beaches,

recognized eco-label

marinas, and sustainable boating tourism
operators. It ensures that these areas maintain
excellent water quality, safety, and services, while
also promoting environmental education and

sustainable tourism practices.
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11. HOW THIS REPORT WILL BE COMMUNICATED

H rmopovoa  £kBeon  PBwowuotntag  Ba

£TKOLVWVNOEL 10 oclvolo Twv

JE
evlladpepoévwY HepwV (MPOOWTIKO, TEAATEG,
TMPOUNOEUTEG, CUVEPYATEC, TOTIKA Kowwvia). Oa
SlaveunBel oto clvolo Twv evodoxeiwv Kal To
TMPOCOWTIKO pog evw Ba dnuioupynBel QR evtog
TOU XWPOU Twv &EVoSOXElWV TIPOKELUEVOU va
umopoUv ol TmeAate¢ va TNV SlaBdacouv.
Meploplopévog aplBuog avtitunmwy Ba tunmwbel

Ko Ba umtapyet ota ypadeio Twv guest relations.

To olvolo Twv TpounBeutwyv pag Ba AdBet Tnv
£€kBeon péow email evw Ba mapdAinia Oa
QOOTOAEL KOl OTOUG CUVEPYATEG tour operators.

H ékBeon eival diyhAwoon EAANVIKA Kal ayyAKa,
OpWwg av xpelaotel mepiAnyn 1 HEPOC aUTAC o€
GAAN gMIKOWwWVAOTE  padl

vAwooa pog.

info@aquilahotels.com

This sustainability report will be communicated to

all stakeholders (staff, customers, suppliers,
partners, local community). It will be distributed
to all our hotels and staff and a QR will be created
within the hotel premises for customers to read.
A limited number of copies will be printed and
will be available at guest relations offices.

All of our suppliers will receive the report via
email while it will also be sent to our tour
operator partners.

The report is bilingual Greek and English,
however if you require a summary or part of it in
another contact  us.

language please

info@aquilahotels.com
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