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We would like to warmly welcome you all to AQUILA HOTELS & RESORTS

The most important aspects of our success and for our future prospects derive 
from all our esteemed guests, the community where we live and work, our 
beautiful natural environment, our collaborators and of course from all our 
valued employees.

With the support and aid from all the above, we strive to protect our heritage 
and do our utmost to respect and keep our beautiful island attractive and 
environmental friendly.

Our main goals are:

•Satisfied customers in all issues
•A close and fair relationship with all our employees and the community.
•Protection of our local environment, heritage and landscape
•Preserve our island for the next generations

Aquila Hotels & Resorts Company together with all of our four hotels on Crete 
has always maintained a strong corporate and serious commitment towards the 
economic, social & environmental issues. 

We kindly invite you all to join and be part of our vision and look forward to the 
pleasure of welcoming you to Crete and to Aquila Hotels & Resorts.

A WARM WELCOME TO AQUILA HOTELS AND RESORTS
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OUR SUSTAINABILTY POLICIES

I. AQUILA HEALTH AND SAFETY POLICY
II. AQUILA ENVIRONMENTAL POLICY

III. AQUILA EMPLOYMENT POLICY
IV. AQUILA PURCHASING POLICY
V. AQUILA COMMUNITY POLICY

VI. AQUILA CHILD PROTECTION POLICY

https://aquilahotels.com/sustainability-environment
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1. We have reviewed all our business related policies and embodied 
sustainability criteria 

2. We have developed and employee handbook with updated HR procedures 
focusing on equal opportunities, non discrimination and human capital. 

3. We have developed sustainability KPIs which we are monitoring on a 
regular basis. 

4. We have developed an electronic database for monitoring sustainability 
indicators 

5. We have set sustainability targets for all hotels 
6. We have encourage the role of our Green Teams 
7. We are focusing on social actions playing a role in the local communities 

OUR SUSTAINABILITY PROGRAM 
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AQUILA SUSTAINABILITY QUICK WINS
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1. Energy consumption within the group is lower than 20 
Kwh/guest night

2. We continually changing all lighting bulbs to LED 
3. We are monitoring our energy consumption on a monthly 

basis
4. We actively participate in EARTH HOUR
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Water management in AQUILA
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Water Consumption 

YEAR 2017

YEAR 2018

1. We have installed water flow restrictors 
to all rooms 

2. We are monthly monitoring our water 
consumption

3. In 2018 we have achieved to reduce the 
levels of water consumption of 2017
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Waste management in AQUILA

1. We recycle more than 40% of our waste – we recycle glass, 
paper, glass, plastic, batteries, cooking oils, lighting bulbs, e-
waste 

2. Aquila Atlantis is part of the FOOD for FEED project 

3. Sun Dance TIME TO SMILE has achieved less than 1 kg per guest 
per day and 55% recycling rate 

4. We are trying to engage our guests with recycling actions and 
programs

5. We participate in actions such as MAKE HOLIDAYS GREENER, 
CLEAN UP THE MED

OUR NEXT BIG GREEN STEP IS COMING 

In 2018 we have banned plastic straws from our 
operations and replace them with biodagredable
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Green Actions in Aquila
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Green Actions in Aquila
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Working in AQUILA 
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BE ALWAYS INFORMED IN AQUILA


